GOVERNMENT OF INDIA

MINISTRY OF COMMERCE & INDUSTRY

OFFICE OF THE JT. DIRECTOR GENERAL OF FOREIGN TRADE

4, ESPLANADE EAST  ::::  KOLKATA – 700 069.

No. JDGFT/KOL/COMPUTER/AMC/2011-12



Dated :-  20/06/2011         


SUB  :-  All inclusive service contract for the servicing/ maintenance

   


   of  Computers and Printers.

This office requires the services of a contractor who is prepared to undertake the job of servicing, repairing  and maintenance of Computers as well as  Printers of various model  except parts of the Printers for  the  period   of seven months   w.e.f. 1st  July,2011  .   Accordingly, sealed    quotations for the above job are invited on the terms and conditions  mentioned below.  Only reputed manufacturer/ Assembler of Computer having the following credentials ( Valid manufacturing Licence,SSI Regn Certificate,Service Tax Regn Certificate,Income Tax return for the last year and copy of the  PAN card of the company,credibility Certificate showing details of AMC undertaken  during last three years) are eligible to apply or submit the application/quotation  in sealed envelope addressed to the Zonal Jt.Director General of Foreign Trade, 4, Esplanade East, Kolkata – 700 069 in the R&I counter of this office within working ours mentioning the word “ quotation for AMC of Computers/Printers “ on the top of envelope. . The Computers to be serviced / repaired are in use in the office of the Zonal  Joint Director General of Foreign Trade, 4, Esplanade East, Kolkata – 700 069.  Willing candidates who  fulfill the above criteria  should submit  their sealed quotation   latest by 24th  June,2011,    Details of other  activities are mentioning below  :- 
i)               List of Hardware and Software which the contract shall cover are given in  
in Annexture-I 
ii)          No extra payment, whatsoever, on account of natural calamities as otherwise    will be made  except   what is permitted under this contract. It   shall be responsibility  of the firm to ensure that the   Computers and   Printers work satisfactory throughout  the year.   

iii )       It shall be  the responsibility of  the firm to hand over back  to this office all the equipment  under  contract in working condition at the end of the contract period.

iv) .       One responsible person with Engineering background  is required  to be deputed  by the firm who shall report to the Computer  Section of the O/o Zonal  Jt. Director General of Foreign Trade, Kolkata daily during office  hours to attend to any Computer related  complaints.  The Computers and Printers will have to be set right  the same  day  or latest by the next working day.  In case of  absence of resident  Engineer without substitute, a deduction of Rs. 500/-  would be made for each day from the contracted amount.

v )         The work is to be carried out in the office premises itself. However, only such work which   cannot be done in the office premises  will be allowed to be done outside with the written permission of the Foreign Trade Development Officer, Computer Cell of this office and no extra  payment  would  be made on this account.

vi )        Failure to repair/service the equipments in question within the reasonable  time, without adequate  reason  may curtail proportionate  deductions in the bill in respect of  the total period.

vii )       If the  work is found un-satisfactory or if the contract is  dis-honoured  the job will be entrusted to any  other firms/party at the risk/expenses of the existing  contract with the firm.

viii )     The  contract can be terminated by this office at any time if work is found un-satisfactory. In this Connection, the decision of the undersigned shall be final and binding.

ix )        The successful firm will be required to do  the work for contact period only.  The office shall, however, Reserve the right to terminate the contract at any time without assigning any reason.   

x )         The job will be entrusted on the basis of an all inclusive rate contract on ``as is where is`` basis on competitive rates.

xi )         A specific mention must be made in your quotation that the terms and conditions are acceptable  to  your firm in full.

xii )      AMC charges should be paid in quarterly  basis .

The  undersigned reserve the right to accept or reject any quotations in full or in 
part without assigning any reasons thereof.





                        (   H. D. BALA      )
                    

            FOREIGN TRADE DEVELOPMENT OFFICER 
   
 

FOR ZONAL JT. DIRECTOR GENERAL OF  FOREIGN TRADE





-: 03 :-  




  
ANNEXTURE

Name  of the Items 





Nos.

1) IBM Red Server 2003
  




  01   No.
2) IBM XION  Server



           
                01    No.
3)    Client Machine                                                                            147  (25 HP-8100 series within   

        (including  Key board, Mouse etc.)                                                     warranty)

3)    Scanner



   
         
               03     No.

                                                                                                    

4) Printers – (different models i.e.Laserjet, 
                                            119 (15 HP P3015 

                                                                                                               within warranty)
               5) CISCO Switch ( 24 Port 10/100 MBPS/Managed) /D-LINK                 09

                   SWITCH 


 6)  Projectors                                                                                                02      

                7)  LAPTOPS                                                                                              05 


9) Management of   LAN connection  & accessories                                    - 

                   .

 

10) Maintenance of operating software

(WIN NT,WIN XP, Windows 2003 (Server)  
                    -

11)  Antivirus Maintenance (Cleaning from all the                    Antivirus to be supplied

                     services and client systems. 
                                           by this office

 

               12)  Other Computer peripherals                                               As per requirement







(   H.  D. BALA        )





FOREIGN TRADE DEVELOPMENT OFFICER




FOR ZONAL JT. DIRECTOR GENERAL OF FOREIGN TRADE

                       ( Issued from File No. JDGFT/KOL/COMPUTER/AMC/2011-12)  







